
 
 
 
 
 

 

 
“Alexa, count down from three” …. “three, two, one, zero” 

 
It’s here – now meet the Home Phone that has found its voice.  Introducing the world’s first 

Wireless Home Telephone with Alexa built-in. —  With one-touch access to Alexa, phone calls 
are as easy as saying “Alexa, call Dad”. 

 
The Motorola AX Series features Alexa built-in and includes a Wireless Home Telephone System  
compatible with a HD Voice™ DECT handset, available for purchase at amazon.com in single or 

multiple packs. 
 

 
 
LONDON, UNITED KINGDOM., June 10, 2019 – SGW Global, a designer and manufacturer of state-
of-the-art wireless products, and official licensee of the Motorola brand for corded and cordless 
home telephones products globally, are delighted to announce the official launch of the world’s 
first Wireless Home Telephone with Amazon Alexa built-in.* 
 
A significant evolution for the Wireless Home Telephone – a product long considered a lifeline for 
many and responsible for facilitating billions of conversations worldwide every day – SGW Global 
is now bringing Alexa and voice recognition to an even wider audience. 
 
Using Alexa on the Motorola AX Series is simple — just tap and ask Alexa to call your contacts by 
name, such as “Alexa, call Dad.” Calling through Alexa will use your existing home telephone 
service to reach your contacts on their mobile or landline phones. You can also place calls to 
Echo devices – just tap and say “Alexa, call Mom’s Echo” to reach her on a supported Echo device 
or through the Alexa mobile app.  
 
It doesn’t stop there for the Wireless Home Telephone either. With Alexa built-in, you can also 
access the same features customers know and love about the voice service, including the ability 
to control smart home devices, ask questions, access tens of thousands of skills, and more – just 
by asking.  
 
According to Richard Hall-Smith, Product Director at SGW Global “DECT and ULE wireless 
technology is, and remains, the leading RF technology for two-way voice. It has proven itself as 
the most reliable and mature long-range technology to support a superior telephony experience 



 

 

 

in the home, due to its interference-free frequency bands and clear natural voice. Our customers 
are looking for only the best in voice and user experience. With the growing adoption of smart 
home speakers and IoT devices, especially those featuring Alexa built-in, an integration of Alexa 
was the natural choice for SGW Global.” 
 
“SGW has made the cordless home phone relevant again by updating it with Amazon’s Alexa 
technology”, said Dave Carroll, Executive Director Motorola Brand Licensing.  “The Motorola AX 
Series brings the type of innovation that Motorola is known for, updating this critical 
communication device for so many consumers around the world.” 
 
“We’re thrilled by SGW Global’s commitment to bring the power of Alexa to new and existing 
customers through SGW’s wireless home telephone solution,” said Pete Thompson, Director, 
Alexa Voice Service. “Not only is Alexa built-in, this is the first device to offer both Alexa-to-Alexa 
and landline-to-landline calling via Alexa, which gives customers even more choice and 
convenience in how they communicate with friends and family.”  
 
 
  



 

 

 

About SGW Global 
SGW Global specializes in the manufacture, design, sales and distribution of a wide array of 
consumer electronic products and services. Working with leading technology innovators, we 
pride ourselves on the creation of world-class award-winning designs and solutions. With a 20-
year track record of quality and on time delivery, we partner with dynamic pioneers at the 
forefront of technological change in a constantly evolving market. As a truly global operation, we 
have our Corporate HQ along with two manufacturing centres in China, a European Operations 
Centre in the UK, and sales divisions in Germany and Australia. For more information, visit 
www.sgwglobal.com 
 
Contact and Sample Requests 
Richard Hall-Smith, Product Director, Tel: +44 (0) 20 7403 0201 / Email: richard.hall-
smith@sgwglobal.com 
 
Image Requests 
Lesley Taylor, Creative Director, Tel: +44 (0) 20 7403 0201 / Email: Lesley.taylor@sgwglobal.com 
 
About Motorola Brand Licensing 
For 90 years the Motorola name has been synonymous with quality, innovation and trust around 
the world. Over 100 million products sold each year carry the Motorola name and demonstrate 
the brand’s lasting power and continued relevance in today’s ever-evolving marketplace.  
Motorola’s Brand Licensing Program seeks to leverage the power of this iconic brand by teaming 
with dynamic companies who can provide unique, high quality products that enrich consumer’s 
lives.  To learn more about our products, please visit motorolahome.com. For more information 
about Motorola Brand Licensing, please visit www.motorolahome.com. 
 
MOTOROLA and the Stylized M Logo are trademarks or registered trademarks of Motorola 
Trademark Holdings, LLC. and are used under license. All other trademarks are the property of 
their respective owners. © 2019 Motorola Mobility LLC. All rights reserved. 
 
Amazon, Alexa, and all related logos and motion marks are trademarks of Amazon.com, Inc. or its 
affiliates. 
 
NOTES: 
* Excluding Latin America 


